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INTRODUCTION 

 

The City of Canandaigua Fire Department is dedicated to providing quality, timely and professional fire 

and emergency services to those who live in, work in, and visit the City and Town of Canandaigua as well 

as the surrounding communities. We have provided this exceptional service for over 200 years and will 

continue to do so for many years to come.  

I have the honor of leading an amazing group of dedicated experienced firefighters whose focus is to 

provide superior service. We will continue to work hard to achieve the highest levels of preparedness, 

prevention, quality customer service and community involvement through continuous improvement and 

training. 

We offer professional and efficient fire suppression, emergency medical services, rescue services, 

emergency preparedness, fire prevention and public education.  Career and Volunteer Firefighters protect 

our community 24 hours a day, 7 days a week, 365 days a year.  Our Department operates with career 

personnel on duty in our two fire stations to rapidly deploy apparatus to fires and other emergencies, 

while additional personnel respond directly to the incident scene.   

As we evolve, our community grows and matures, our mission to protect life and property from fires, 

accidents, medical emergencies and environmental threats has also transformed to one that is not merely 

limited to “traditional” fire services but to encompass all threats and hazards to public safety. 

Please contact me if you have any additional questions or have suggestions to improve our services to 

you. 

 

In Service,  

Frank A. Magnera 
Frank Magnera, MS, CFPS 

Fire Chief & Fire Marshal  
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CURRENT FIRE DEPARTMENT STRUCTURE 
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DEPARTMENT ROSTER 
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ANNUAL REPORT SUMMARY 

On behalf of the dedicated, trained, and professional career and volunteer members of the City of 

Canandaigua Fire Department, it is my pleasure to present our 2017 Annual Report for your review.   

In 2017, the City of Canandaigua Fire Department responded to 1,435 calls for service.  The theme of this 

year’s Annual Report is that total incident numbers are up 10%, residential fires increased 33% from last 

year, but, overall structure fires are down 9%.  Comparing our statistics to those nationally, Canandaigua 

(City & Town) continues to be a relatively fire safe community.  There has been an increase in EMS calls 

related to drug and opioid overdoses.  Other common incidents we responded to were automatic fire 

alarm activations, natural gas emergencies, carbon monoxide emergencies and motor vehicle accidents.         

The Department saw some leadership changes in 2017.  After Fire Chief Marinette’s separation earlier in 

the year, Firefighter Ben Cramer stepped up and did an excellent job of fulfilling the position of Acting Fire 

Chief until my appointment in late September.  

Canandaigua Fire Department remains a leader in the delivery of services.   Services that include, fire 

suppression, Basic Life Support (BLS) first response, rescue services such as entanglement extrication, 

rope, ice/cold water rescue, open water rescue, confined space rescues, hazardous materials, and many 

other technical disciplines.     

Training continues as one of our top priorities. We strive to be one of the most comprehensive, well 

trained departments in the State of New York.  Many of our members can be found training or 

researching almost daily on topics such as Fire Suppression, EMS, Hazardous Materials, Specialized 

Rescue, and or Fire Dynamics. 

We continually evaluate all aspects of emergency preparedness to assure our community is properly 

capable to handle a vast range of potential threats and hazards.  We assist businesses and organizations 

in reviewing their emergency preparedness plans and critique their actual “live fire drills” when requested. 

Additionally, our members offer portable fire extinguisher training to local businesses and civic groups.   

Our skilled Fire Prevention team continues to provide fire safety education to area schools, civic groups 

and the community.  Ultimately, our fire prevention messages have impacted hundreds of children and 

adults around the area.  Throughout the year, we have conducted numerous fire station tours and 

attended numerous community events.   

Our Fire Inspector, continues to conduct fire and property maintenance inspections as well as educate 

businesses in regard to code compliancy and risk reduction.  Our skilled Fire Investigators conduct and 

lead all fire investigations to determine origin and cause of fires.  We also conduct numerous plan and 

plat reviews for building construction.    

Our Department continues to add the highest quality vehicles and equipment to our fleet. Last year’s 

addition includes one fire engine, rescue tools and metering equipment.   

With the support of the citizens, Mayor, Town Supervisor, City Council, Town Board, our City Manager 

and Town Manager and their respective staff, as well as the other City/Town departments and supporting 

governmental agencies, we continue to be an exemplary organization that prides itself on being proactive, 

efficient, and exceptionally effective in our delivery of services. 
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 NOTABLE 2017 INCIDENTS 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

22 Scotland Road 

On Sunday, March 5th 2017 at 

11:39pm Canandaigua Fire 

Department received a call for a 

house fire with people trapped. 

Engine 211 and Truck 282, each 

driven by a career firefighter, arrived 

within three minutes.   

Upon arriving on location, Captain 

Sam Loiacono immediately rescued 

three people from the window of the 

burning house with a ladder off of his 

fire truck. 

Fire was caused by discarded 

smoking materials   

PHOTOS COURTESY OF MESSENGER POST MEDIA 

 

May 30th 2017 

2337-2339 County Road 28 

Attached garage and contents fire. 

Fire was caused by discarded 

smoking materials. 

PHOTO COURTESY OF L2098 
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Fire broke out at Nolan's Restaurant 

around 5:25 a.m. Thursday, July 13th 

2017.  The building was a total loss. 

Multiple Fire Departments responded 

to assist. 

Fire was caused by a commercial 

cooktop problem.     

PHOTOS COURTESY OF MESSENGER POST MEDIA 

 

August 25th 2017 

2498 State Route 332 Sunoco. 

Vehicle into the Building with 3 people 

injured. 

PHOTO COURTESY OF L2098 
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At around 11AM, on Saturday, 

September 30th 2017, Firefighters 

respond to a two-alarm blaze at 

Camelot Court Apartments; fire 

crews discovered a person deceased.   

Investigators determined this fire to be 

an Arson / Homicide.     

PHOTOS COURTESY OF MESSENGER POST MEDIA 

 

 

At around 10 PM, two people were 

taken to Strong Memorial Hospital 

after a fire Tuesday, October 24th 

2017, at the Liberty Apartments, 

5251 Parkside Drive. 

Fire was caused by careless smoking.   

PHOTO COURTESY OF WHEC NEWS 10 
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FIVE YEAR INCIDENT TOTALS (2012–2017)      CITY & TOWN OF CANANDAIGUA 
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2017 INCIDENT RESPONSE STATISTICS 
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TOWN OF CANANDAIGUA RESPONSES - 109 
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TOWN OF CANANDAIGUA RESPONSES - 109 

 

 

 

 

 

 



FIRE DEPARTMENT 2017 ANNUAL REPORT 

15 
 

 

 

 

 

 

 

 



FIRE DEPARTMENT 2017 ANNUAL REPORT 

16 
 

 

 

 

 

 

 



FIRE DEPARTMENT 2017 ANNUAL REPORT 

17 
 

 

 

 

 



FIRE DEPARTMENT 2017 ANNUAL REPORT 

18 
 

 

 

 

 

 

 

 

 

 



FIRE DEPARTMENT 2017 ANNUAL REPORT 

19 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



FIRE DEPARTMENT 2017 ANNUAL REPORT 

20 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Please note that due to a reporting program glitch that some NFIRS reports were not compiled in the above statistics.  There were 

a few time reporting errors and dollar loss amounts missing.  The glitch is being worked on by the program vendor.     
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NFPA 1710 requires that turnout time should be 80 seconds for fire incidents and 60 seconds for EMS 

incidents. Travel time to a fire suppression incident, by the initial arriving company, should be 4 minutes 

or less.  In the majority of incidents, CFD exceeds these response times standards.   

*Please note that some runs do not require the need to drive “Light & Sirens” or emergency to scenes.  This causes an increase in 

response times.               
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APPARATUS AND EQUIPMENT HIGHLIGHTS 

CFD took delivery of a 2017 Pierce Saber Class A Pumper.  It will be in service and responding to calls by 

end of March 2018.  This will replace the current frontline Engine 211 and place it into reserve status as 

Engine 212.  

 

 

 

The department also purchased a set of battery-powered HURST Jaws of Life eDRAULIC rescue tools to 

be placed on the new Engine. They require no hoses and no power unit.  These tools are stronger, 

smaller, lighter and extremely portable.       

 

 

The department also purchased a new Sensit Gold Carbon Monoxide & Combustible Gas Leak Detector. 
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SMOKE ALARM INSTALLATION PROGRAM / CAMPAIGN 

At the end of 2017, CFD partnered with the American Red Cross to install smoke alarms where needed in 

the City and Town, as well as teach residents how to prevent and survive home fires.  The campaign 

includes: 

• Canvassing at-risk neighborhoods 

• Installing free KIDDE 10-year battery - Smoke Alarms 

• Replace batteries in existing alarms 

• Provide fire prevention and safety education 

 

COMMUNITY OUTREACH 

Ongoing recruitment of Volunteers.  Our team attends community events to showcase our efforts and 

attempt to recruit new members.     

 

 

    PHOTOS COURTESY OF MESSENGER POST MEDIA 

 

At the end of 2017, CFD also teamed up with Ontario County Public Health and Trillium Health.  Their 

mobile addiction outreach van for will be setup in the parking lot of Fire Station # 1 on Thursdays from 

12pm-3pm.  They provide addiction outreach and counseling as well as syringe exchange services.     

  

 

 



FIRE DEPARTMENT 2017 ANNUAL REPORT 

24 
 

 

 

 

Thank you to all of the members of this fine organization for continuing to uphold the traditions that are 

the foundation of the Canandaigua Fire Department.  I hope our performance showcases our commitment 

and dedication to the citizens of our community.   

 

 

 


